


The Telecom Commercial Communication Customer Preference Regulation 2018

more commonly referred to as the TCCCPR 2018, put into effect by the Telecom
Regulatory Authority of India (TRAI), is a significant step towards regulating
unsolicited commercial communication. The new regulatory framework has devolved
control and regulatory powers to access providers.

The regulations provide for:

a Registration of senders (Parent/Business Entity and
Telemarketers)

Through an easy registration process, the business will be able to assert their identity
and build the trust of the clients. This diminishes the ability of unknown entities

reaching customers with calls and messages that are fraudulent or of dubious nature.

Entity Telemarketer

iS an organization created by one or means a person or legal entity engaged
more persons to carry on a trade or in the activity of transmission of
business. commercial communications.

b Registration of Headers

Using headers intelligently to segregate different types of messages, businesses
shall be able to help their clients segregate their messages into OTP, Service (Explicit

& Implicit) and Promotional category.

™ Message template

" The concept of registered templates for both SMS and Voice communication has
been introduced to prevent the deliberate mixing of promotional messages into the

transactional stream.

d Registration of subscribers consent

New regulation provide the subscriber with complete control over their consent and
the ability to revoke the consent already granted, at their option. The Telecom
Commercial Communication Customer Preference Regulation 2018 more commonly
referred to as the TCCCPR 2018, put into effect by the Telecom Regulatory Authority
of India (TRAI), is a significant step towards regulating unsolicited commercial
communication. The new regulatory framework has devolved control and regulatory

powers to access providers.



WHAT REALLY CHANGED?

PARAMETERS

2010

REMARKS

2018

REMARKS

Customer Consent

Customer Preferences

Entity/Enterprise
Registration

Telemarketer

Registration

Header Registration

Templates

Type of Messages

Scrubbing

Complaint

Management

Interoperability
between telecom

service providers

4

X

X

Customer cannot see their

consents. Consent records are

unverifiable.

Customer preference is

restricted in the category of 1-6.

The telemarketer needs to
register with TRAI.

Transactional Transactional messages are

Promotional
Govt.

allotted Alphabetic sender ID

and promotional messages are
allotted with numeric sender ID.

QOnly DND numbers will be
scrubbed (filtered)

There is no transparency in
resolution of complaints.

%

Transactional
Promotional
Service
(Inferred
Consent)
Service
(Explicit
Consent)

4

Verifiable digital records of all
customer opt-ins are made
available on the platform.
Customers can also see all their
consents on a single dashboard

Consumers can also select
specific day(s) and time band to
block (or) receive commercial
communication in addition to type
of category; viz only DND

Entity need to register with
originating access provider
(OAP) on the platform. Now
unigue registration |D of entity.

Telemarketer should now
register with originating access
provider (OAP) and no longer
with TRAIL Now unigue
registration ID of telemarketer.

Entity should register all its SMS
Headers and Voice CLIs on the
platform

Entity should register all its
templates (consent & content)
on the platform

Every template should be
registered under one of these
classifications: Promotional,
Transactional or Service
(Implicit or Explicit) along with
header.

Government messages are
classified under Service
category

Messages will be scrubbed
against multiple parameters like
Consent, Preference, Header,
Template; and not just DND list

Telecom operators will now be
responsible for complaint
resolution

Redgistration details of Entity,
Telemarketer, Header,
Template will be shared across
the network to ensure seamless
view



PARAMETERS 2010

REMARKS

REMARKS

100% Traceability

DND BASE

Delivery Reports

Sender ID

Message Prefix &
Suffix

Consent

X

X

4

Everyone has access to the
DND data .

All delivery reports are available
to the customers.

Sender IDs are of 6 characters.
For Transactional category
Alphabetic IDs are allotted and
for Promotional category
Numeric IDs are allotted.

Limited consent of 6 category

Everything is recorded and
shared on the network using
Blockchain technology. Anything
can be traced back.

No one will have access to the
DND data.

Delivery reports will be
available only for transactional
messages and not for other
categories.

Sender IDs are of 6-11
characters.

Prefix and suffix will be of
approximately 70-80
characters. Prefix indicates the
type of message (Transactional,
Service, Promotional). Suffix will
be given to indicate the opt-out
option.

The validity of the existing
consent given by the subscriber
will be for 6 months from date
of implementation. In these 6
months entity have to renew
the consent as per TCCCPR
2018 procedure which will be
valid for one year from date of
consent.



The regulations shall be brought into effect in 3 phases
as detailed below.

Phase |

Registration of Entities/
Telemarketers

Phase |

Phase I

Registration of Headers
/Sender ID’s

Phase Il

Registration of
Templates

Registration of Entities/Telemarketers

Entities/Telemarketers have been given an option to register with Telecom
Operators of their choice. The Entity may choose to register themselves with one or
may Telecom Operators by paying each operator a registration fee, while the
Telemarketer may register with Operators of choice by bearing the registration cost
& paying up a security deposit to each operator.

Let us begin by simplifying the documents required to

get registered:

Documents required for registering an ENTITY

1. Self-certification by authorized
signatory

A letter on the company letterhead self
certified by authorized signatory clearly
stating the name, designation, signature

& company seal.

3. Consent letter from Business Entity
Letter on company letterhead authorizing

the Telemarketer.

5. Pan Number (Entity), GST Number
(Govt.), Aadhaar Number of Authorized
Signatory.

7. Registration fee (INR 5900/- per Operator)

2. Proof of Address

Any of the following documents- Aadhar
Card, Election Commission ID, Passport,
Electricity Bill (Not Older than 3 month),
Telephone Bill (Not Older than 3 month),

Lease Agreement/Registered Sale.

4. Proof of authorized signatory
(authorization letter)

A letter on the company letterhead
authorizing an individual to act on behalf

of the organization.

6. Proof of Identity of authorized signatory

PAN copy of authorized signatory.

This fee is non-refundable. Acceptable mode of payment would include Cheque/DD. In case

an Entity prefers to complete the registration process themselves, the fee would be

processed in the name of the concerned operator as directed.



“User Manual Guide for MTNL DLT Registration Process - For An
Entity”

Step 1

To register on MTNL DLT platform as an Entity, Click on Sign up.

Ei‘) ABOUT FAQs CONTACT US

MTNL

A Secured
DLT platform

to manage your
commercial communication

Step 2

Click on as Entity.

e

Y MTNL ; .

A Register with MTNL DLT
Select your area of Operation

A d DLT platfi 1 " :

hasbull il o gty ® As Enterprise more info>

O As Telemarketer more info>

e

Already have account ? Login Here




If you have registered with any other Mobile Operator DLT Network,
click on Yes and enter the Entity id.

(Z5 MTNL
CE5 MTNL

Register with MTNL DLT DLT
Check your Enterprise registration Validity

Have you registered with any other Mobile Operator DLT Network?

@®ves Ono
Enter your Business PAN Number *

XXXKXXX

CANCEL VERIFY & CONTINUE

Step 4

If you have not registered with any other Mobile Operator DLT Network,
click on No and enter the registered Pan card no. of your entity.

(Z5 MTNL
(E5 MTNL

Register with MTNL DLT DLT
Check your Enterprise registration Validity

Have you registered with any other Mobile Operator DLT Network?

QvYes @No
Enter your Business PAN Number *

XXXXXXX

CANCEL VERIFY & CONTINUE




Select the Business type of your Entity from the drop down menu.
For ex - Individual, Partnership Firm, LLP, etc.

L
(E MTNL
s

Sign up for a Business account
Enter the email address & password you'll use to sign up or log in

Select Business Type *

individuai

Sole Proprietors
Partnership Firm
Private Ltd Company

Limited Liability Partnership (LLP)

Mobite Number *

Fill all the required details below.

(Note - The Blanks which are marked with asterix are mandatory.)

(55 MTNL
() MTNL

Sign up for a Business account
Enter the email address & password you'll use to sign up or log in

Select Business Type *

o
Enter your Name (Authorized person to access MTNL DLT) *
nter your Email ID*
----- word P
Confm password *

Mobile Number *




*Enter the Name of the person who is authorized to access the MTNL DLT

without inserting space between the First and Last name.

* Enter the Email-id of the authorized person for receiving the future communication.
* Create a Password (Note - The password must be of Minimum 8 characters and
Maximum 15 characters. Password must contain atleast One Small, One Capital
Alphabet, One Numeric Digit and One Special Character)

* Re-enter the created password.

* Enter the Mobile no. of the authorized person to receive the OTP.

(Z5 MTNL
G MTNL

Sign up for a Business account
Enter the email address & password you'll use to signup or log in

Individual

Enter your Name (Authorized person to access MTNL DLT) #
XXXKKXKKK

Enter your Email 1D #
KHRKHAKAK

Password * Password

@ Mg chancr & Max 15 characiers. Password mast
contain at ast one tmall & one CADITAl pnaber & one
NUAC ST ARC ONG SR CRBTBITNT

Mobile Number *
HHHOOOXAKK

| CANCEL CONTINUE

An OTP must be received on your registered mobile no. Kindly enter the received
OTP and click on Verify.

755 MTNL
G5 MTNL

Sign up for a Business account
Enter th i 3 & password you'll ign up or kog In

Select Business Type *

Enter your Naeme (Authorized person fo ccess MTNL DCT) *




step 9

After verifying the mobile no. you will receive a Verification Link on your registered
email id for MTNL DLT Account Verification.

(Z MTNL
C=) MTNL

MTNL DLT Account Verification

© A Verification link has been emailed to you. Please click on the link to complete sign up process
The Verification link will be active for the next 24 hours

Step 10

Please Click on Confirm Email Address to verify the email id.
(Note - The verification link will expire in 24 hours from the time it was sent.)

Dear XXXXXXX

You are just a step away from the world of NO SPAM.

Please Confirm your email address, to activate your account.
Once verified, you can Sign in to MTNL DLT

The link will expire in 24 hrs from the time it was sent.

CONFIRM EMAIL ADDRESS

If you receive this email by mistake or weren't expecting please disagree




step 11

After verifying the email address, you will be Signed Out of the MTNL DLT Network
and you will need to Login with the help of email address and password which you had
used for the sign up process.

Now, Fill all the below reqguired details.

* The Business Type and Business PAN would be pre filled for you as per your
previous selection.

* Select the Industry Type from the drop down menu, For ex- Automobile, Service etc.
* Business URL and GST No. are optional to fill. Fill it if applicable.

Tell us more about your business
Enter the email address & password you'll use to sign up of log in

Individual

Select Industry Type *
Business PAN *

s eesd

Business URL(If applicabie)
GST Number

Business Established Date *

Business Name *

Enter Alternative Emad ID *

* Enter the Date on which your Entity/Business was established.




* Enter the Name of your Entity/Business which you have to register on MTNL DLT
Network.

* Enter any Alternative Email id.

After filling all the details Click on Continue

Tell us more about your business
Enter the email address & password you'll use to sign up or log in

Individual -

o
Automobiles -

(2]
Business PAN *
OO
Business URL(Hf applicable)
KHRHAAKXHKA

(2]
GST Number

XAHAX KKK

Business Established Date *
KHHHHAHA,

Business Name *
HHKHHAH KR

Enter Alternative Email ID *
MO0

Step 12

After clicking on Continue button, you will be asked to upload documents which are on the

name of your Entity.

* Proof of Identity - Business Pan Card (The Name must match as given in the account)

In case of an Individual, Sole Proprietors the name on the Pan Card must match with name of
the Business Owner.

In case of a Partnership Firm, Limited Liability Partnership, Private Limited Company the
name on the Pan Card must match with name of the Business.

(Note - Maximum size of the file to be uploaded should not be more than 2MB which will
acceptable in the JPEG, PNG OR PDF format and the documents must be updated and

issued by the government.)

(=5 MTNL
| Tranrpirency muies s different |

Upload your identity documents for verification
Post review of documents, you can start using the account

Personal Proof of Identity

Please upload a copy of your Business PAN card to confirm your Business Identity.
. Proof of Identity

Proof of Address

+ UPLOAD DOCUMENT

» Maximum file size: 2MB
= Acceptable file type: JPEG, PNG and PDF
« Supporting documents must be govemnment issued and up-to-date

BACK CONTINUE




step 13

After uploading the proof of identity, you will need to upload Proof of Address.
*Supporting Documents - Passport, Voter id, Driving License. (differs as per the
type of entity)

(Note - Maximum size of the file to be uploaded should not be more than 2MB which
will acceptable in the JPEG, PNG OR PDF format and the documents must be
updated and issued by the government.)

e = HoneyKatari.. @ -~
CED MTNL
ety makis ot et

Upload your identity documents for verification
Post review of documents, you can start using the account

Personal Proof of Address

Proof of Identity

Document Type -
. Proof of Address [
Passport

Voter ID

Driving License

« Acceptable file type: JPEG, PNG and PDF
« Supporting must be g issued and up-to-dat

BACK CONTINUE

step 14

After successfully uploading the Proof of Business Entity, a Letter of Authorization
needs to be uploaded; duly sealed & signed by the authorized person.

Upload your identity documents for verification
ot seview of GoOuments, yin Con S1aT s The sccout

Personal Letter of Authorization
Pleate mOewt 3 Lemer of AZPOrIEcn Tt Qves JOur PrFmary SEhOroed uter The SgME %0 act on bebal of
Pract of Busress Kty v
Proct of Busess Ereny &
. LoTer of AtNor Taton
ALmoroee Sgrefory @

* UPLOAD DOCUNENT




After uploading the Letter of Authorization, Authorized signatory needs to be
uploaded.

Upload your identity documents for verification
Poat seveew of GOCUments, you Can St UG T accourt

Personal Authorized Signatory
Pt 4 Brens ety )
oot of Buseens Loty (&)
Lot of A coten (@)

@ Amoravd Sy

RIMOVE SO0 S

After successfully uploading the supporting documents, Click on Continue for the
Account Creation Process.

P Honeykatari..  ® -
G2 MTNL

Uplo:_d your identity documents for verification

Personal Proof of Address

Prootof entty Voter 1D

@ Proof of Adaress.




The documents are uploaded successfully. Now, select your Telemarketer from the

drop down menu and enter the Telemarketer id which is received on your registered
email address and click on Continue.

Lm_m ] ® -
Upload your identity documents for verification

Post review of documents, you can start using the account

Personal Select your Telemarketer a

“Telemarketer” means a person or legal entity engaged in the activity of transmission of commercial communication. You
@ need to either register as a Telemarketer or tie-up with any of the Telemarketers listed here. If you already have a tie-up with
@ Telemarketer, keep your Telemarketer ID ready. You can add up to 10 Telemarketers.
Enter Telemarketer ID *

Proof of Identity

Proof of Address

}0.0.0.6.0.6.9.¢ . p9.9.0.9.0.9.¢¢

Account Creation

+ Add Telemarketer
. Telemarketer

Registration Fee BACK

Create Account

Step 18

Now, click on Pay Online and you will be redirected to the payment page. The
account details on which the payment is to be made are mentioned below.

(5 MTNL
| Formtparency makes a1 difieerni |

Upload your identity documents for verification
Post review of documents, you can start using the account

Personal Registration Fee
Registration Fee: INR 0/-
Proaf of Identity &) : cainas
Proof of Address &) Amount: 20
N——
Telemarketer ® PAY THROUGH NEFT:
@ Fegistration Fee Bank Details:
Create Account fiscount Na. : 000987854321 Enter TransactioniD *

Account Name : Airtel India P Lid
Bank Name : HDFC Bank

NEFT Transaction (rate *
IFSC Code : HOFCO000123

BACK SUBMIT




After the successful payment, you will receive the Transaction Id on your Bank’s

Registered Mobile No. Enter the Transaction Id and the Transaction Date and Click
on Submit to proceed further.

Upload your identity documents for verification
Post review of documents, you can start using the account

Personal Registration Fee
Registration Fee: INR 0/-
Proot of identity [®)]
Proof of Address @ Amou ntv QO
N——
Telemarketer (@) PAY THROUGH NEFT:
@ Fegistration Fee Bank Details: Enter TransactioniD *
Create Account Account No. : 000987654321 1234561234546

Account Name : Airtel India P Ltd
NEFT Transaction Date *

Bank Name : HDFC Bank 21-11-2019

IFSC Code : HOFC0000123

m

Step 20

After submitting all the details, you will receive a message of Payment Successful
and a Copy of Receipt would be received on the registered email id.
Now, Click on Continue to Create Account.

Upload your identity documents for verification
Post review of documents, you can start using the account

Personal
Payment Successful.
Proof of Identity @)
Proof of Address @ A copy of receipt has been sent your registered email ID: honeykatariyal1@gmail.com

Account Creation

Telemarketer

©®

Registration Fee

@ (Create Account




After clicking on Continue to Create account, You have completed the Sign Up
process and you will receive your Registration Id, For ex- ML 48. The Verification

and Approval process of the documents will take 48 hours after completion of the
sign up process.

Thanks for signing-up with MTNL DLT!
Your temporary registration number is : ML-58

Your account will be activated in 48 hrs., post review of the submitted documents.
You will receive a separate email with activation details.

Step 22

After the documents are approved by registrar, you will receive a Confirmation
E-mail on your registered email id.

— e ® -

(E MTNL
e ]

Account Status

Your account is pending for activation

Thank you for hing here. Our Regi is verifying your d ‘You will get the notification once the verification is completed.




Step 23

After receiving the Confirmation E-mail on your registered email id, click on Access

Your Account Here.

Toam MTNL LY
NTNL DLT

Step 24

You have successfully created the MTNL DLT Account. Now, you can proceed further

with Header/Template/Consent Registration.

dEMINL = -
Tk AT ALY TewLATEs " TeRs
Dashboard
APvROVID oG AT APrROVID oG e AreoD PO arec
L] ° ’ L] B . . ’ )
COMPUETED  MeoCEssse | SOMDOLED onw o ™ PROCHY XY
4 * . L] ’ [

The process of Account Creation is completed.




: 1. Self-certification by authorized
signatory

A letter on the company letterhead self
certified by authorized signatory clearly
stating the name, designation, signature

& company seal.

3. Service Agreement on INR 100/-
Stamp Paper

Service Agreement shall be sent once the
Telemarketer is approved by the

respective Operators.

5. Pan Number (Entity), GST Number
(Govt.), Aadhaar Number of Authorized
Signatory.

7. Registration fee (INR 5900/- per
Operator)

This fee is non-refundable. Acceptable
mode of payment would include
Cheque/DD. In case an Entity prefers to
complete the registration process
themselves, the fee would be processed
in the name of the concerned operator as

directed.

2. Proof of Address

Any of the following documents- Aadhar
Card, Election Commission ID, Passport,
Electricity Bill (Not Older than 3 month),
Telephone Bill (Not Older than 3 month),

Lease Agreement/Registered Sale.

4. Proof of authorized signatory
(authorization letter)

A letter on the company letterhead
authorizing an individual to act on behalf

of the organization.

6. Proof of Identity of authorized signatory

PAN copy of authorized signatory.

8. Security Deposit (Differs as per
operator)

This fee is refundable. Not applicable in
case telemarketer is registering as entity.
Cheque/DD. In case a Telemarketer
prefers to complete the registration
process themselves, the fee would be
processed in the name of the concerned

operator as directed.



“User Manual Guide for MTNL DLT Registration Process - For A
Telemarketer”

Step 1

To register on MTNL DLT platform as a Telemarketer , Click on Sign up.

A Secured _©
DLT platform

nNag

ammareial cammunication
- o i unicatio - e o

Step 2

Click on as Telemarketer.

G5 MTNL Register with MTNL DLT
Sebect your ares of Opeestion
A secured OLT platform to manage your O As Enterprise mece info

@ As Telemarketer meee into

n
8y hiyve 800t ?




To Register as a Telemarketer -

* For Aggregator Function - A person/legal entity who is not directly connected with
Telecom service provider but is engaged in Aggregation of SMS/Voice
Communication. (Note- If a Telemarketer opts for Aggregator Function, it only needs
to pay the Registration fees)

E MTNL Register with MTNL DLT
Setect your ares of Operation
A secured OLT platform to manage your ® Aggregator Function meee o>

O Delivery Function mere info»

O Both meee info>

*For Delivery Function - A person/legal entity who is directly connected with Telecom
Service Provider and is engaged in the Aggregation & Delivery of SMS/Voice
Communication.

*For Both - A person/legal entity who is directly connected with telecom service
provider and is engaged in the Aggregation & Delivery of SMS/Voice Communication.
(Note- If a Telemarketer opts for Delivery Function/Both, It needs to pay the
Registration fees as well as the Security Deposit.

- The Amount of Security Deposit is Refundable and will vary according to the operator)

Register with MTNL DLT

ﬁ Sebect your area of Operatoon

O Aggregator Function mece o

A secured DLT platform to manage your

L ] DQ'IVOFY Function more info»
@ voce
O5us
o Batrn

Both

O BOth moreinfor  *#enes o iepe any wns vas geun somvaiivny won
twacem rarvee proven et regager s e

Doty of apgeganon b Senesy of SVT 0 soce

e
n




Step 4

If you have registered with any other Mobile Operator DLT Network, Click on Yes and
enter your Telemarketer Id and Click on Verify and Continue.

8D MTNL

Register with MTNL DLT DLT
Check your Telemarketer regatration Vakdty

Have you regisiered with any other Mobée Operator DLT Network?

@ves Ovo

Step 5

If you have not registered with any other Mobile Operator DLT Network,
Click on No and enter the registered Pan Card No.

{55 MTNL

Register with MTNL DLT DLT
Chach your Telemarketer regatration Vakaty

Have you regstened with any other Mobie Operator DLT Network?

QvYes @No

CANCIL VIRFY & CONTIUE




Step 6

Select the Business Type of your Entity from the drop down menu.

For ex - Individual, Partnership Firm, LLP, etc.

a5 MTNL

Sign up for a Business account
Erter the emad address & password pou Tl use 10 3490 uD o kg in

Select Business Type *

Step 7

Fill all the required details below.
(Note - The Blanks which are marked with asterix are mandatory.)

75 MTNL

Sign up for a Business account

Ertes e omad address & pastwond pou ¥ use 30 340 Up of kg N

Sole Proprietors

Enter your Nare (Authorized persen 1 access MTNL OLT) *

Devistree

nter your Emadl 10 *
devishree robirson@gmail com

w




Step 8

*Enter the Name of the person who is authorized to access the MTNL DLT

without inserting space between the First and Last name.

* Enter the Email-id of the authorized person for receiving the future communication.
* Create a Password

(Note - The password must be of Minimum 8 characters and Maximum 15 characters.
Password must contain atleast One Small, One Capital Alphabet, One Numeric Digit
and One Special Character)

* Re-enter the created password.

* Enter the Mobile no. of the authorized person to receive the OTP.

Sign up for a Business account
Erter the emad address & passwond youll use 10 550 up o bog I

Sole Proprietors

Ester your Name (Authorized persen b0 sccess MTNL DLT) *
DevisPree

[nter your Dmad 10 *
devishree robirson@omail com

Password

©  V1oeen 8 Ve i cesces fameerd s
Tme T re bmal B 5 CHOTE B aTen B e
e B e see e Cemie

Mitna Naver

m

Step 9

An OTP must be received on your Registered Mobile No. Kindly enter the received
OTP and click on Verify.

Enter One Time Password

One Time Pasaword (OTF) hat Deen sent 10 your mobide . pheate enter the same here 10 Sgnup




step 10

After verifying the mobile no.you will receive a Verification Link on your Registered
E-mail id for MTNL DLT Account Verification.

755 MTNL
#
MTNL DLT Account Verification

@ A Verification link has been emailed to you. Please click on the link to complete sign up process

The Veréication brik will be actve for T nest 24 howurs

Step 11

Please Click on Confirm Email Address to verify the email id.
(Note - The verification link will expire in 24 hours from the time it was sent.)

You are just a step away from the world of NO SPAM

Please Confirm your email address 10 actvale your account
Once verhed, you can Sign in to MTNL DLT

Tho knk will expere in 24 hes from the bme it was sent

CONFIRM EMAS. ADORE S $

If you receive this emal by mistake of werem expeciing please daagree
this eenall For afry QUESTIONS OfF CONCEmS, pledne CONMACT our Customer
Service wam

Team MTNL DLY
MTNL OLT

Terma & Candtons | Pravacy Polcy




Step 12

After verifying the email address, you will be Signed out of the MTNL DLT Network
and you will need to Login with the help of email address and password which you
had used for the sign up process.

Now, Fill all the below required details.

* The Business Type and Business PAN would be pre filled for you as per your
previous selection.

* Business URL and GST No. are optional to fill. Fill it if applicable.

* Enter the Date on which your Business was established.

* Enter the Name of your Business which you have to register on MTNL DLT Network.
* Enter any Alternative Email id.

After filling all the details, Click on Continue.

= ..

Tell us more about your business
Erter e wrmad pcrens & Dasiwoed pou T use 39 S0 D O ko 0

Sole Propnetors

B PAN
AWNPPTTISN

Step 13

After Clicking on Continue button, a Business Owner Contact Information page is
displayed.

Fill all the details of the owner, For ex- First and Last Name, DOB, Business Address.
After filling all the details of Business Owner Contact Information, Click on Continue.

FBmIN

Business Owner Contact information




>tep 14

After successfully uploading the Proof of Business Entity, a Letter of Authorization needs to

be uploaded; duly sealed & signed by the authorized person.

Upload your identity documents for verification
Poat severw of Qooumerts, pins Can Sla sy T sccourd
Personal Letter of Authorization
Ploaue wbest 3 Leme of ASPOrIsnon Tl gives pOur prerary Boned uter Pe AghT 10 act on bebaf of your
Pmcot of Busrest ety (] tasress
oct of Bnress ey (=]
@ o f A caton @
ALor e Sorefory

Ormebcnd T wher of sPorsator wevglate &

* UPLOAD DOCUMENT

» Masimw By wre TN
» Accaptatse e fype JPUO. PNO et PR
» SLOOING COCUTErts Tl te goverTnent st 3D i 10-Cate

After uploading the Letter of Authorization, Authorized signatory needs to be

uploaded.
Upload your identity documents for verification
Poat sevien of GOCUTENEN, JOu SN BEATT UBING T ACCOUT
Personal Authorized Signatory
oot 4 Bt viethy &
Pt ot Bpreny Lty <)
Leter of Autreraten @
. A e ety

AT NG X

o Masrrum fae e IS
o Acmptates te type UG PN e POF
* SO NG o ety Tl e goververd dasmd el W V> dabe




After Clicking on Continue button, you will be asked to upload required documents.

* Proof of Identity - Business Pan Card (The Name must match as given in the account)

In case of an Individual, Sole Proprietors the name on the Pan Card must match with name of
the Business Owner.

In case of a Partnership Firm, Limited Liability Partnership, Private Limited Company the name
on the Pan Card must match with name of the Business.

(Note - Maximum size of the file to be uploaded should not be more than 2MB which will
acceptable in the JPEG, PNG OR PDF format and the documents must be updated and issued

by the government.)

{55 MTNL 2

your identity documents for verification

POst review Of GOCUMents, you Can STt Using the account

Personal Proof of Identity

Dot s AaTe 0N PAN 10 Mateh 33 g in the sccourt

@ Proot ot iceseny
P00t of Busewss [ty L ASdress

+ UPLOAD DOCUMENT

Step 17
After uploading the Proof of Identity, you will need to upload Proof of Business
Entity & Address.
*Supporting Documents - Passport; Voter id; Driving License etc. (differs as per the
type of entity) (Note - Maximum size of the file to be uploaded should not be more

than 2MB which will acceptable in the JPEG, PNG OR PDF format and the documents
must be updated and issued by the government.)

a5 MINL ‘

Wy:nu-mmmvmm
ot e

docurmartt, o G st wang Tu account

Personal Proof of Business Entity & Address

Document Troe
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Step 16

Now, click on Pay Online and you will be redirected to the payment page. The account
details on which the payment is to be made are mentioned below.

35 MINL k5

Proot of Buteets Entty § Adoress Added sucomistuly

Upload your identity documents for verification

Post teveew of SoCUTents. you Can ST LeIng the sccout
Personal Registration Fee
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w0
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Account Creation
@ et =
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Step 17

After submitting all the details, you will receive a message of Payment Successful
and a Copy of Receipt would be received on the registered email id.
Now, Click on Continue to Create account.
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Step 18

Now, click on Pay Online and you will be redirected to the payment page. The account
details on which the payment is to be made are mentioned below.
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Upload your identity documents for verification

Post teveew of SoCUTents. you Can ST LeIng the sccout
Personal Registration Fee
Regstaton Fee. 00000
w0

Amount: XOXXXXX

Account Creation
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Step 19

After submitting all the details, you will receive a message of Payment Successful
and a Copy of Receipt would be received on the registered email id.
Now, Click on Continue to Create account.
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After the successful payment of Registration Fee, the Telemarketer needs to White list
its IP Addresses. Enter the IP Addresses which you want to white list and Click on

Continue.
an il
MTNL
==
Upload your identity documents for verification
Poat neview of doCuments, you CaN STt UsNg the CCount
p 1 White List your IP Addresses
. NOTE Ploase enter vald (7(1) with COmma sepa-ated without spaces
Prox “: (0g 100.308 3515010 20 30.185103 218 120)
oot of Buteess (~tfy § ASean \‘?"‘
|
Account Creation
R—— (@)
. wWivte Lst S

Step 21

After clicking on Continue, You have completed the Sign Up process and you will
receive your Registration Id, For ex- ML 48. The Verification and Approval process

of the documents will take 48 hours after completion of the sign up process.

Thank you for registering as Telemarketer

Your Registration Number : ML-57
O SPOURS reCenve B COn

10N 6T SHOMTy WEN Tegs!




Step 22

After the documents are approved by the registrar, you will receive a Confirmation
E-Mail on your registered email id.
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Your account is pending for activation

Thark you 10 reaching hece Our Registrar I3 verifying your Socuments You il get P rotifcation once the verficaton i completed

Step 23

After receiving the Confirmation E-mail on your registered email id, click on Access
Your Account Here.

Congratufatons! You are now an approved Telomarkoler Your
wnque Tolemarkoter 10 s 1502084 740000000070 Please e
P 100 ol AAx e COmymuncaton

MTNL DLT halps you n managng your Clenl's campagns
SRty Yapld with us, Wil MeChnNOiogy

ACCESS YOUR ACCOUNT HE R

¥ you recetve P ornall By rntaie O weren! @xpecting please Anacree
T ermad For any QUestions Of COnCerTn, please COntac! our Cusiomes
Service eam
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Now, you will be redirected to Agree and Create Account Page.

Here, You have to upload the Service Agreement and Authorized
Signatory(Authorized Signatory document will be the same which was uploaded in the
Step 15.

Agree & Create Account

To actwnte your sccount, plesse downlosd the agreement copy and Ofwr SuppOring docurnents and Qet if sgned by
The Authonsed Sgratony siong with Company seal UDRoad The SCarvd Copses Of The signed Gocuments for SurTher
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AR pacCesst ly Wploadns) The fles, Dleate Coures e Nand COpmes Of The SiQNed JOCUments 10 The MONOVInG Cincle
Thes is mandatory t0 gt your scoourt sctivalied
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After successfully uploading the documents, courier the hard copies of the signed
documents to the approving circle. This is mandatory to get your account activated.

Step 25

After uploading the documents, you will receive a message of Your Account is

pending for Activation.

g5 MInG

© Your Account - 1502644740000000070 is pending for Activation.

Documents have been Submitted Successfully. You will receive a notification once the Verification process is
completed.




Step 26

Once the documents are being approved by your approving circle, you will receive a
mail on your registered e-mail id stating that Your Agreement Documents are
approved.

Your Agreement Documents =/ are spproved

You can now Sagren 1o your MTNL DLT accourt ot MINL DLT
wilh your credoniay

T you recenve T ol Dy MELae O weten! eapeCting e ase Cnagree
T ol For any Questions of concermn, pheane cortact our Customes
Service wam

Team MTNL DLT
MTNL DLT

Step 27

You will redirected to this page, enter the One Time Password sent on your
registered mobile no.

© Your Account - 1502644740000000070 is pending for Activation.

Documents have been Submitted Successfully. You will receive a notification once the Verification process is
completed.




Step 28

After entering the valid OTP, You will be redirected to the home Page. You have

successfully created the MTNL DLT Account. Now, You can proceed with the Entity
Registration.

—

Get Started
Vind espurarce o ML (LT Dappred wih Creaton) (/00es

Welcome Telemarketer

ASd » eant ore ety 1o proceed Suther

ADD PNTITY

The process of Account Creation is completed.



Post completion of Entity/Telemarketer registration,
the following phases would be implemented

Phase ll

Registration of Headers
Using headers intelligently to segregate different types of messages, businesses shall be able
to help their clients segregate their messages into OTP, Service (Explicit & Implicit) and

Promotional category.

Phase lll

Registration of Templates

The concept of registered templates for both SMS and Voice communication has been
introduced to prevent the deliberate mixing of promotional messages into the transactional
stream.

To start with the Implementation of Phase Il & Phase lll, the Telemarketer/Entity would be

communicated over the time.

Thank You.



